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Welcome to the second edition of the Rivermead Inclusive Trust
Safeguarding Newsletter. 

As the holidays approach, it is important to be aware that this can bring
anxiety for some young people, due to spending more time than usual on

social media – there’s lots of help still available! 

The trust would like to wish you all a very happy, healthy festive break
and New Year!

Merry Christmas

Emergency Contact Numbers
Childline (24 hours u18s) 08001111

NSPCC 08008005000
Shout (Immediate help) – Text 85258

Kidscape (Bullying & How to Cope) 02077303300
Young Minds (Emotional support) 0800 8025544
Papyrus (Young suicide prevention) 08000884141

Medway Children's Services - 01634334466 or Out of Hours 03000 419 191



Christmas can affect our mental health in lots of different ways. It's a time of year that often puts extra pressure

on both parents and children alike. 

       Christmas could affect your mental health if you:

Wish you didn't have to deal with Christmas or find it stressful because of other events in your life1.

Feel alone or left out because everyone else seems happy when you're not2.

Feel frustrated by other people's views of a 'perfect' Christmas, if these feel different to your experiences3.

Have ideas about what Christmas should be like, feel as if you need to enjoy it or worry something will disrupt it4.

Feel like Christmas gives you something to focus on and look forward to, and find it difficult when it's over5.

Look back at difficult memories, regret things about the past, or worry about the coming new year6.

Want to celebrate with someone who's struggling7.

Some children will struggle with the lack of structure that comes with not going to school, not getting up or going

to bed early, and not having a clear sense of what each day will involve. Autistic children are particularly likely to

struggle with a change in routine and are likely to experience higher levels of anxiety during this time.

8.

Christmas and Mental Health 

https://www.youngminds.org.uk/parent/parents-a-z-mental-health-guide/anxiety/


Christmas and Mental Health 
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Keeping your child
safe online

The Tech:

Learn your way around

Most devices have controls to ensure that kids can’t access content you don’t want them to. Make sure your “in-app”

purchases are disabled to avoid a nightmare surprise in the new year.

Tablets

Tablets are popular with younger children, and the market has several which are geared towards child-friendly content.

When it comes to using them, start slowly; only download games and apps you have checked out carefully (sites such as

www.net-aware.org.uk, or www.commonsensemedia.org)

Mobile devices

If you have older children and are thinking about getting them a new phone for Christmas, this can pose its challenges:

The old online safety message about having your home computer in a communal place becomes defunct because phones

are mobile computers and have the power of most traditional desktop PCs.

Set boundaries

Our advice is to set some ground rules and ensure they understand them. For example:

Screen Time

Agree on a time limit or number of games beforehand, to avoid repeated disagreements around how long they can spend

online.

Sleep comes first

The phone should stay out of the bedroom to avoid those nighttime interruptions.

Ask for access 

If you’re genuinely concerned about them, ask them to allow you access to the phone.

With a huge increase in sales of devices (around 13 million people receive smartphones for Christmas each year),

it is important to ensure that you and your children are safe when playing with new kit. 

To help, we’ve set out a few top tips to help keep your household safe online over the holidays.

http://www.saferinternet.org.uk/advice-centre/parents-and-carers/parents-guide-technology
http://www.saferinternet.org.uk/advice-centre/parents-and-carers/parents-guide-technology
http://www.net-aware.org.uk/
http://www.commonsensemedia.org/


Consider setting parental controls on your Wi-Fi – you can block access to inappropriate or adult content, and set time

limits which may help rein in those excessive Minecraft sessions.

Gaming

Finally a word about games. This year there are so many exciting games and consoles around, there is a good chance you

might have one in your house. Whether an Xbox Nintendo Switch or PS4, there is something for everyone and every age.

Consider whether your child is mature enough to join an online community and whether the games they are playing are

appropriate. 

Finally, make sure you enjoy your tech together, it’s the perfect time of year!



Top 12 apps that children are flocking to









https://go.medway.gov.uk/https://go.medway.gov.uk/

HAF will be running during the festive period 
scan the QR code to book a session



Christmas is a time for happiness, joy and celebration for lots of people. However, it can be a time of fear and

sadness for many people as a result of domestic abuse.

Increased domestic abuse at Christmas
Each year, there is an increase in reports of domestic abuse over the festive period. This is often due to people

drinking more alcohol, families experiencing more stress and pressure and families spending prolonged periods

together.

This increases the risk posed to victims of domestic abuse. In turn, this also increases the risk to children by them

witnessing domestic abuse or experiencing it themselves. A recent change in the law has meant that a child who sees,

hears or experiences the effects of domestic abuse perpetrated by a relative is classed as a victim of domestic

abuse themselves. This emphasises the devastating impact domestic abuse has on a child’s emotional and physical well-

being.

What is defined as domestic abuse?
Domestic abuse has recently been defined, in law, as any behaviour which is abusive between two people who are

personally connected and are over 16 years of age. Behaviour can be abusive if it consists of any of the following:

Physical abuse1.

Sexual abuse2.

Violent or threatening behaviour3.

Controlling or coercive behaviour4.

Economic abuse5.

Psychological, emotional or other abuse6.

What can be done to keep families safe over Christmas?
In light of the increased risk of domestic abuse over Christmas, several things can be done to help keep people safe:

Speak to trusted family or friends and create a ‘safety plan’ for if things start to go wrong. This could include

planning to stay at a friend’s house for a few days or being able to contact a friend who can seek help from

someone else if necessary.

1.

Seek support from domestic abuse support services. There is a wealth of services, both local and national, that

provide support over the festive period and all year round. Refuge runs a national abuse helpline which can be

contacted via telephone or web chat. For males experiencing domestic abuse, the men’s advice line can be

contacted via telephone or email.

2.

Talk to an experienced Solicitor about legal orders, such as a Non-Molestation Order or an Occupation Order. A

Non-Molestation Order is a legal order which prevents a person from behaving in an abusive manner and

protects the person applying for the order. An Occupation Order is a legal order which regulates who lives in a

property to ensure that a victim of domestic abuse is safe.

3.

If there is an urgent or imminent risk of danger, we would advise that the police be called via ‘999’. If someone

finds themselves in a situation where they are in danger and cannot speak, they can call ‘999’ and respond by

coughing or tapping on the handset. You can also press ‘55’ on the handset if calling from a mobile, which will

transfer your call to the police after dialling ‘999’.

4.

https://www.davidgray.co.uk/services/domestic-abuse/
https://refuge.org.uk/
https://refuge.org.uk/i-need-help-now/other-support-services/support-for-men/


Domestic Abuse Support in Medway

Medway Domestic Abuse Service

Our Medway Domestic Abuse Service, also known as Oasis, is a specialist support service for victims of domestic

abuse and their families.

Oasis provides:

a confidential helpline offering emotional support

advice on what to do

ongoing one-to-one support to help victims stay safe and recover from their abuse.

If you're in immediate danger you may leave your home to get help. The Medway Domestic Abuse Service can help

you access emergency accommodation in a refuge.

How to get help

Call the Medway Domestic Abuse Service confidential number on 0800 917 9948 or email info@choicesdaservice.org.uk.

Calling the police

If you are in immediate danger call 999 and ask for the police.

If you are in danger and unable to talk on the phone, dial 999, listen to the operator’s questions and respond by

coughing or tapping the handset. Then follow the instructions depending on whether you are calling from a mobile or a

landline.

If you are calling 999 from a mobile

If prompted, press 55 to Make Yourself Heard. This will transfer your call to the police and does not allow them to

track your location.

If you are calling 999 from a landline

If only background noise can be heard and BT operators cannot decide whether an emergency service is needed, you

will be connected to a police call handler.

If you replace the handset, the landline may remain connected for 45 seconds in case you pick up again.

When 999 calls are made from landlines, your location should be automatically available to the call handlers to help

provide a response.

Adult abuse

If you have an emergency you should call 999.

You can contact the Medway Domestic Abuse Service or report an adult abuse concern.

Find out more about adult abuse and safeguarding  

https://www.medway.gov.uk/info/200169/adult_social_care/429/adult_abuse_and_safeguarding



Child abuse

If you have an emergency you should call 999.

You can still get help if you or your child is at risk of domestic abuse. 

You can also raise a safeguarding concern for a child using our online form.  

https://www.medway.gov.uk/info/200170/children_and_families/600/worried_about_a_child/1

More information and support

Women's Aid - Women’s Aid has published some useful safety advice and links to help people isolated at home with

their abuser. https://www.womensaid.org.uk/covid-19-resource-hub/

National Domestic Abuse Helpline - Call the National Domestic Abuse Helpline for free and in confidence. You can call

24 hours a day on 0808 2000 247.

Refuge - Refuge has a range of resources on identifying the signs of domestic abuse. They also have a safety guide

for women and children who are living with a perpetrator. It also features a tech abuse chatbot with step-by-step

instructions on how to secure devices such as phones and laptops. Look for the pink button in the bottom-right

corner.

Suzy Lamplugh Trust - If you are worried about stalking, the Suzy Lamplugh Trust offers advice on how to report

stalking and harassment and how to protect your safety.

Men's Advice Line - The Men’s Advice Line is a confidential helpline for male victims of domestic abuse and those

supporting them. You can contact the advice line on 0808 801 0327.

Galop - Galop runs the National LGBT+ Domestic Abuse Specialist helpline, call 0800 999 5428 or email

help@galop.org.uk.

Hestia - Hestia provides a free mobile app, Bright Sky, which provides support and information to anyone who may be

in an abusive relationship or those concerned about someone they know.

Chayn - Chayn provides online help and resources about identifying manipulative situations and how friends can

support those being abused. It offers support in several languages.



https://go.medway.gov.uk/https://go.medway.gov.uk/

Parent and carer responsibilities

Parents and carers must follow the school's attendance procedures and

contact schools on the first day and subsequent days thereafter. Schools

must be notified of a child's absence. If an absence is longer than two

days, medical evidence evidence must be provided.

If you have any concerns or would like support with your child's

attendance, please contact your child's school and speak to the attendance

officer. 

Attendance

Reminders
Regular attendance is essential if children are to achieve their full potential.

Across our trust, we would like to see all our pupils have good attendance.

The attendance target for all pupils is at least 96%



Rivermead School | RRR | Post 16 Term 3 return date - 

Wednesday 3rd January 2024

We look forward to seeing you all in 2024! 

Merry Christmas

Walderslade Primary School Term 3 return date - 

Wednesday 3rd January 2024

Academy of Woodlands School Term 3 return date - 

Wednesday 3rd January 2024

Hoo St Werburgh School  and The Marlborough Term 3 return date - 

Wednesday 3rd January 2024

Luton Primary School  Term 3 return date - 

Thursday 4th January 2024


