Woodlands Sports Centre

Terms and conditions for the use of the gym

1.1 Membership to the gym is available in a number of ways:
Pay as you go:

£4.00 Adult Session
£3.00 Student/NHS session
£2.50 OAP/Child session

£22.00 Personal Training (one to one)
£32.00 Personal Training (group)

Monthly (Direct Debit):

No Contract
£20.00 Adult
£16.00 OAP/Student/NHS
£12.00 Child

Monthly (Upfront):

No Contract
£22.00 Adult
£18.00 OAP/Student/NHS
£14.00 Child

Yearly:

No Contract

£220.00 Adult

£180.00 OAP/Student/NHS
£140.00 Child

1.2 All users are recommended to complete a full induction with one of our trainer’s at this site.

1.3 Under 14’s must have supervision (someone aged 18 or over) at all times. After 7:00pm ALL under 18’s
must be accompanied by an adult relative or close friend (on site only)

1.4 Every member is recommended to download the Clubright app and use the app for access to the gym.

1.5 Membership is non-transferable and only to be used by the registered member.

1.6 Woodlands is a cashless site.

1.7 Memberships can be purchased online or at the gym reception.

1.8 GoCardless Ltd provides a service that enables Woodlands Gym to set up and receive secure direct debit
payments from members via their Merchant Account.

1.9 Any cancellations for direct debits must be done at least 4 days before the next payment due date. No
refunds will be given.

1.10 All pre payments, monthly, yearly memberships are non-refundable.

1.11 The Academy of Woodlands Sports Centre reserves the right to cancel membership to the gym if a
member breaches our terms and conditions.

2.0 Should any customer become verbally or physically out of control, the staff will take the appropriate
action of asking the member to leave the gym and this may result in police involvement.



2.1 Members are advised to bring a sweat towel and must wipe down machines after use.

2.2 Members are advised to bring water to drink (drinks are available on site).

2.3 Use of the changing facilities within the gym are exclusive to gym members.

2.4 All users should dress appropriately, including wearing shirts or vests, at all times. Dressing rooms are to
be used for changing at all times.

2.5 Members are advised that there is a 20 minute use limit on the cardio-vascular machines during busy
times.

2.6 Members must not congregate around equipment that they are not using as this will prevent other gym
members from using the equipment.

2.7 Bags and coats must be kept in lockers within the changing room, not on the gym floor as this creates
hazards for other members.

2.8 The minimum age of membership for the gym is 8 years old. Children under the age of 14 years are not

permitted access to the gym without adult supervision. Children must undertake an induction programme

before use.
e  Children between the ages of 8 and 14 must be fully supervised at all times by an accompanying

adult.

e The minimum age for using the weights area of the gym is 14.

2.9 Woodlands Sports Centre has a fixed closure over the Christmas break usually beginning on 24" December
and reopening on 2" January.

3.0 Woodlands Sports Centre will close for all Bank holidays, including Good Friday and Easter Sunday &
Monday.

3.1 The Woodlands Sports Centre reserves the right to close for emergencies or required maintenance. If any
unavoidable closures occur, where possible, they will be advertised via the website, facebook and twitter
pages and on posters around the centre as soon as is reasonably possible.

3.2 The Academy of Woodlands Sports Centre is covered by CCTV which is recording 24 hours, for the
purposes of crime prevention and public safety. This system is registered with the Information Commissioners
Office and complies with the Data Protection Act.

3.3 The Academy of Woodlands Sports Centre is open 8am — 10pm Monday — Thursday, 8am — 9pm on Fridays,
8am — 9pm on Saturday and Sunday. Last admission to the gym is 30 minutes before closing.

3.4 All lost property will be kept for a period of 7 days before it is disposed of.

3.5 No pets are allowed onto the site or grounds, with the exception of guide dogs.

3.6 The Academy of Woodlands is a non-smoking site, therefore smoking is not permitted anywhere in the
grounds of Woodlands Sports Centre.

3.7 Woodlands Sports Centre may from time to time withdraw use of all or part of the facilities where and
when deemed necessary for repair, maintenance or alterations. Members will be accommodated to the best
of our ability.

3.8 In the event of the fire alarm sounding, members should follow the fire exit signs and leave the building as
quickly as possible and assemble on the 3G pitch. Under no circumstances should any member investigate or
attempt to tackle the fire.

3.9 No liability is accepted for loss or damage to any vehicles or property whilst on the premises of Woodlands
Sports Centre.

4.0 We reserve the right to amend or add to these terms and conditions, should the necessity arise.

4.1 Our terms and conditions do not affect your statutory rights or infringe any laws set out and held by the
Government.



The Academy of Woodlands shall not be responsible for any damage or injury (including death) caused
to or sustained by any person arising out of or in connection with using The Woodlands Gym unless such
loss, damage or injury (including death) was caused by some fault or negligence on the part of the
Academy, and you will indemnify the Academy against all expenses, cost fee, damages and losses
arising out of or in connection with any claim arising from such loss, damage or injury (including death).



